FAQ
· What we purchase:


We will make an offer on anything that has silver, gold, platinum or diamonds. What we like to buy are items that are 1930's or earlier.

· What can I sell?


Please bring in anything that has gold, silver, diamonds, or anything that you may have a question about.
· What do you buy?


We buy anything with precious metals and or diamonds. We pay premiums on anything that is in good condition and is of a specific time period.
· What do I do?


Please call to make sure that the buyer is in, and then bring in anything you would like to sell.

· Who should I see?


The buyer is a certified gemologist appraiser.  Whenever you are selling anything please see a GIA gemologist and or a certified appraiser. A certified appraiser should be up to date on valuing items more than just insurance appraisals. 
· How do you pay?


We pay for both the gold and the diamonds. We figure out what the best source to re-sell you merchandise to and figure out who is going to pay the best. So we can pass the value to you.
· What do I need


 In order to properly comply with all state and federal regulation we need to see a driver’s license, state or military ID in which we can get information from to fill out the proper paper work.
· Should I clean my items prior?


Please do not clean the items. Some dealers like the items to be cleaned a certain way and you could potentially lower the value. We will clean the items after we purchase them. 
· Do I need an appraisal to get an offer?


An appraisal is not necessary, but if you bring it with you,  it could speed up the identification process. If you have an independent lab report from the GIA or AGS it adds value. 
· How much do I get for my pieces?
        It depends on a number of factors such as age, condition, and style. We will examine the entire piece and determine the best place to re-sell the piece; it may be for scrap value and first line of wholesale for diamonds. It could be a source overseas. It just depends on the piece; that is why we need to see the piece in person.
· What percentage do you pay?
           We do not base our value on percentages due to the fact the item could end up in at number of different sources we use. It could be something for gold value or it could be something for a collector’s item at auction.
· Do you buy silver?
           Yes we do buy silver, but it needs to be sterling silver or European silver as low as 800 silver. We do not purchase silver plate items. If it does not say sterling or have the #’s 925 and the marks are in English it is most likely silver plate. Please feel free to call with a description of the pieces and we may be able to determine if it is something we would make an offer on.
· Do you buy coins?
                      We will purchase silver or gold coins for the metal value. We are not numismatist and do not know how to grade a coin. But if it is gold or silver it does have a material value.

· Do you buy costume?
            No. That being said please feel free to bring in grandma’s box of costume so that we may go through it to make sure a piece that may look like costume is not real. We have found platinum brooches in bags of costume and cannot count how many gold and silver chains that add up to a lot of money that would have been given to goodwill or sold for costume. 
· Do you buy loose stones and gems?
We prefer not to purchase loose color, but have purchased some important sized and colored gemstones before. The color stone market is saturated right now, so even the most important color stones are going for fractions of the original value. One of the biggest factors is condition of the stone; even the hard stones like rubies and sapphires a-braid and need to be sent out and be re-polished. 
